


FREQUENTLY ASKED QUESTIONS
Will I receive a statement?

You’ll be issued an electronic statement each month. It will reflect your monthly 
Bear Pay payment.

Do I have to apply for a payment plan every semester?
Yes, an application and $50 nonrefundable application fee is 
required each time you apply for the plan.

Is there a fee to pay with a credit card?
Yes, there is a convenience fee of 2.95% is added on to all 
payments made by credit card. This fee will show as a separate 
charge for the credit card processing on your credit card bill. 
This convenience fee goes directly to the credit card processor 
company, not UNC. To avoid the fee, select to pay your Bear Pay 
installments with a bank account. 

Are there any late fees?
If your payment isn’t received by the due date, you’ll be charged 
a $15 late fee per payment per month.

What happens if I add or drop a class? Will this change be reflected in my 
payment plan?

Monthly payments will be recalculated as classes are added or dropped or as late 
fees are applied.

Can my plan be canceled?
If you miss two payments, your payment plan will be canceled and the remaining 
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HOW TO APPLY
Plan enrollment is fast and simple. You will  
be able to apply for Bear Pay once charges  
are placed on your account. 

To apply, simply: 

• log into your Ursa account

•  click on the financial tab and follow  
the payment plan instructions. 

There is a nonrefundable application  
fee of $50 each time you apply for a plan.


